
COMMUTING TO WORK SURVEY 2019 
O F F I C E  S P A C E  I N  T O W N ®  

Copyright Office Space in Town® 



INTRODUCTION

Office Space in Town is a leading provider of serviced offices in the UK.  

As Developments Director, my role is to source the buildings that we buy for 
our flexible workspaces and to ensure that we fit them out to suit not only 
how we work today, but how we need to work in the future.

Growing businesses need the best possible working environments to attract 
and retain the right talent, however, rising house prices in our major cities, 
where most of the best career opportunities are based, mean that many 
have lengthy, expensive and often complex commutes into work. This can 
not only affect their productivity once they get to work, but also their general 
health, happiness and wellbeing. 

Earlier this year, we commissioned this extensive national survey into the 
impact of commuting to help us to understand how we might be able to help 
shape the workplace of the future for the benefit of both employers and 
their employees. 

We hope that you find the results both interesting and thought provoking.
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Developments Director
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AVERAGE 
LENGTH OF 
DAILY COMMUTE 
DOOR-TO-DOOR

According to the Office for National Statistics 
(ONS) Labour Force Survey, people are spending 
more time travelling to and from work than ever 
before: in 2014 the average daily commuting time 
was 62 minutes – that’s more than ten hours a 
week.

The ONS survey also reveals that the longer your 
commute, the lower your feelings of happiness, 
life satisfaction and the sense that your activities 
are worthwhile; also, the higher your anxiety 
compared with that of non-commuters.

Just 43% of respondents to this survey reported a 
daily commute of less than an hour, 36% under 2 
hours and 18% travel well in excess of 2 hours a 
day.

Increasingly, employers need to consider their 
location in relation to  the ease of access and 
transport links and how that impacts recruitment, 
retention and employee wellness. 



MOST COMMON 
MODES OF 
TRANSPORT TO 
COMMUTE TO 
WORK
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Transport types/combinations

Most respondents use more than one form 
of transport to get to work i.e. combinations 
of walk and train or walk, tube and train etc. 

Although 50% are car users, as many as 
41% also walk as part of their journey and 
there are high levels of public transport use 
i.e. 22% use the train, 16% are tube/tram 
users and 18% use the bus. Just 5% cycle 
to work. 
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ACCEPTABLE 
LENGTH OF TIME 
TO WALK BETWEEN
THE OFFICE & 
TRANSPORT HOME

Over half of respondents stated that 10 
minutes or less was the cut off for being an 
acceptable time to walk to and from the office 
to their preferred method of transport home 
such as a bus or tube stop, station or car 
park. 

Only 12% of respondents said they would be 
prepared to walk more than 20 minutes and 
just 3% said more than three quarters of an 
hour was acceptable.



“

”

When we source new buildings, the close proximity to major 
transport hubs has always been a key consideration. In our 

survey, 56% of respondents stated that 10 minutes or less was 
the cut off for being an acceptable time to walk to and from the 
office to their preferred method of transport home. Only 12% of 
respondents said they would be prepared to walk more than 20 
minutes from their preferred method of transport to their office 

during their commute. 

Giles Fuchs

CEO, Office Space in Town



IMPORTANT 
TRAVEL-RELATED 
DECISION-
MAKING CRITERIA 
WHEN LOOKING 
FOR A NEW JOB

When looking for a new job, more than 75% 
of respondents stated that the length of 
commute door-to-door was an ‘important’ or 
‘very important’ factor in their decision-
making criteria. 

58% consider the proximity of the office to a 
transport hub as an important, or very 
important factor.

Unsurprisingly, the availability of free parking 
for those relying solely on cars to get to work 
was also a key factor, as was the availability 
of season ticket loans for rail commuters and 
users of public transport.



THE WORST 
ASPECTS OF 
COMMUTING

The amount of time it takes door-to-door was 
considered to be the worst thing about 
people’s commute (32%,) followed by 
congestion on the roads (31%) and 
overcrowding on public transport (27%).

Considering those dissatisfied with the high 
price of fares (25%), frequent delays (26%),  
the impact of pollution (14%) and the tiring 
nature of commuting (20%), it is not 
surprising that when asked what would help 
improve matters, the ability to work flexibly 
(52%) or remotely (50%) and the provision of 
season ticket loans/discounts from employers 
(24%) were the top three employee benefits 
cited.
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THE BEST THING 
ABOUT THE 
COMMUTE

One in five people said that having a minimal 
distance between the tube/train station/bus 
station was the best thing about their 
commute.

Over a third of people stated that the walk or 
cycle from home or to the office is good 
exercise and was the best thing about their 
commute. 

Just 30% reported that they enjoyed the drive 
or that they could work, relax or read on the 
train which reflects the feelings of 
dissatisfaction with overcrowding on most 
commuter lines and the road network. 



WHAT WOULD 
IMPROVE THE
COMMUTE/WORKING 
LIFE?

When asked what would help to improve their 
commute and working lives, the ability to 
work flexibly (52%), remote working (50%) 
and the option of season ticket 
loans/discounts from employers (24%) were 
the top three benefits cited. 

Despite this, less than a third of workers are 
currently offered flexible or remote working -
28% and 23% respectively. Only 18% 
reported that they were offered season ticket 
loans, and 43% said there were no travel-
related benefits on offer from their employer 
at all. 



HOW COMMUTING 
ADVERSELY 
AFFECTS DAILY 
LIFE

37% of respondents claim that their commute is 
negatively affecting their social life, with 55% 
stating that it impacts how often they can see 
family, and 44% how often they can spend time 
with their friends. A further 43% say it means 
less time spent on hobbies that they would like 
to pursue.

36% claim that their commute is negatively 
affecting their lifestyle in general. Nearly a third 
of workers say their ability to keep up with 
parenting responsibilities is impacted ‘a lot’ or 
‘quite a lot’ by their commute. 37% report that 
their commute is impacting their ability to get 
enough sleep ‘a lot’ or ‘quite a lot’. 42% say it 
impacts their ability to prepare healthy meals 
and 37% their ability to eat with others including 
family, friends or housemates. 



“

”

With 36% of workers reporting that their commute is negatively 
affecting their lifestyle, and nearly a third that their ability to 
keep up with parenting responsibilities is impacted ‘‘a lot’ or 

‘quite a lot’ by their commute, employers increasingly need to 
take the location of their office into account to enable them to 

retain key talent.

Niki Fuchs

Managing Director, Office Space in Town 



DEMOGRAPHICS & 
SUMMARY DATA
COMMUTER SURVEY 2019
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SUMMARY DATA

Data collection:  February – April 2019

Total respondents: 1,513

Gender split: 35% male, 65% female
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LOCATION
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ROLE LEVEL & SECTOR
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