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MESSAGE
FROM OSIT
Friends of OSiT,

The COVID-19 pandemic has given us time to reflect on what's
important and how we want to run our business in a way that
encourages the wellbeing of our OSiT family, gives back to our
local community and reduces our impact on the planet. 

This report contains the key information in terms of our Environmental
and Social impact in the last 12 months including our energy
consumption and sustainability initiatives that were introduced. 

This is our first ESG annual report to help us track and measure
our progress since releasing our ESG pack in May 2021. This
report is a transparent look in to our activities, including where
we may not have done so well, so that we can hold ourselves
accountable and continue to improve year on year.

As always we would love to hear from you so please reach out 
if you have any questions or feedback. 

Georgia Sandom
Operations & ESG Director
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OUR
PRIORITIES 
Our People 

In 2022 we are continuing to focus on learning and
development, wellbeing, empowerment, culture and equal
opportunities for our staff. 
 
This includes Personal Development courses for all staff 
to learn how to accelerate their own personal growth in order
to improve life balance, energy levels and clarify their purpose.
 
We also have staff embarking on a Leadership course with
Meaning 4 Life and continue to offer a range of other online
courses and learning platforms through Udemy and our 
OSiT portal. 
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https://meaning4life.com/
https://www.udemy.com/


OUR
PRIORITIES 

Our Planet 

In 2022 we want to widen the scope of our carbon
footprint measurement and further our understanding of
our energy consumption and how we can reduce our
impact on the planet. 

We will be working closely with environmental
consultants this year to broaden our understanding and
continue to make improvements. 

Our Community 

We are fundraising for Winnie's charity this year to help
pay for specialist equipment for Winnie. This fundraising
will be led by our dedicated charity committee. 
We have also introduced our Volunteer time off policy for
OSIT staff to take time out to carry out volunteering. 

OSiT  ESG |  Annua l  r epo r t  2021 /2022 0 3

https://assets.officespaceintown.com/f/107708/x/26db0f0aa0/osit-volunteer-time-off-vto-policy.pdf
https://assets.officespaceintown.com/f/107708/x/26db0f0aa0/osit-volunteer-time-off-vto-policy.pdf
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MEASURING
PROGRESS -
ENVIRONMENT
We have been working with Savills to collect and analyse our
consumption data - electricity, gas, water and waste. We have been
able to extend this way of measuring across our London buildings and
this will help us track data and see the results of improvements made. 

As this is our first year of reporting, and with the pandemic last year,
when we compare results from 2021 and 2022 we mostly see
increases in consumption due to the offices now being more in use,
however with occupancy now stabilising we should see a clearer
picture for the future.

You can find full consumption data reports for the last quarter on our
data centre - Environmental reports 2022. 

Key indicators: 
Electricity 
When comparing Q1 2021 and Q1 2022, the electricity consumption is
similar, if not slightly higher in Q1 2021 (in Waterloo, Monument & St
Pauls). This will be due to the fact that we had the Air Conditioning units
running 24/7 to maximise air flow in Q1 2021 in an effort to create safer
environments during COVID-19. We have also made some improvements
to Waterloo by further upgrading the lights to LED lights. 
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https://www.officespaceintown.com/data-centre


Natural Gas
There are some large variances in the data for gas from 
Q1 2021 and Q2 2022. 

St Pauls - the business centre itself does not use any gas as 
electric boilers were introduced in 2017 so any gas consumption 
is from Puregym, our tenant. You can see from the graph below
where the gym was closed due to Government restrictions last year
and when they re-opened. 
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Liverpool street - this site also has a gym as a tenant of the
building (Nuffield Health) so we had expected to see the same
increase in gas consumption, however, we are seeing large
reductions in gas consumption (around 50%). We are currently
investigating as to why this is since receiving the latest utility bills.

Water 
As expected, we have seen an increase in water consumption as
office occupancy has increased, with the biggest variances
showing at Waterloo. This correlates with their high daily client
count and the usage of toilets, sinks and showers. 



Waste
Mostly waste has increased since last year, again in line with 
the increase in occupancy except at Liverpool Street where 
there was a spike in waste consumption in Q1 2021 due to a 
high volume of move ins and move outs of clients in the building. 

We expect to see improvements in our volume of recycled waste
with the introduction of recycling bins in each client office this
year, as well as the common areas. This is an area we need to focus
on to ensure that we can make further improvements.
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BREEAM-IN-
USE (BIU)
We are continuing to work with Savills on our BREEAM assessments
and improvements. 

Currently we hold the following certifications:
BREEAM-In-Use Part 1 
St Pauls – Little Britain 58.2% Very Good 
Monument – St. Dunstan’s 59% Very Good 
Waterloo – Boundary Row 58.4% Very Good 

Currently under assessment: 
Blackfriars - Tudor Street - BIU Part 1 & Part 2 
Monument - BIU Part 1 re-assessment and Part 2 assessment.
Liverpool Street - New Broad Street - BIU Part 2 

Future scheduled assessments: 
St Pauls - BIU Part 1 re-assessment and Part 2 assessment - Oct 2023
Waterloo - BIU Part 1 re-assessment and Part 2 assessment - 2024
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CLIMATE
CHANGE

How the carbon cycle works
Global, national and individual footprints and how contraction
and convergence links these
Key elements of a UK carbon footprint and the fastest ways 
to reduce it
How individual footprints drive system change
The five major lifestyle areas and how to save CO2 in each
What psychologists say makes us happy and how this links 
to saving CO2
Why a positive, guilt-free approach is more effective and how 
to make it fun

This year we are partnering with Carbon Savvy starting with their
Carbon Ambassadors course this May and June. In this course we 
are learning: 

We will continue to put focus on understanding our carbon footprint
as a business and as individuals and implement ways to reduce
emmissions in every way we can. 

We hope to extend this knowledge to our clients and staff through
events with guest speakers, information on our client portal and
communication through our social media platforms. 
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https://carbonsavvy.uk/
https://www.tickettailor.com/events/theresurgencecentre/604680/r/canews


MEASURING
PROGRESS -
COMMUNITY 
Donations

Dec 2021 - With the help of our clients we were able to drop a large
donation of toys to Lewisham Mayoresses - Three inspirational
women, who volunteer at the Evelyn Community Store, were
appointed as Mayoresses in 2020 for their fantastic work to tackle
food poverty in the borough. The community store, run by the hard-
working trio, has been open for 2 years and has supported hundreds
of families on low incomes to purchase food at a low cost. 

Dec 2021 - Hackney food bank - we collected 466.75kg of food for Hackney
food bank which provided 1,111 meals for local people in crisis. 

Jan 2022 - Again with the help of our clients across our centres, we
collected warm clothes for Shelter from the Storm. A free emergency
night shelter providing bed, dinner and breakfast. 

April 2022 - We ran an Easter egg drive and collected 505 eggs
delivering them to Great Ormond Street, Lewisham Mayoresses food
bank, Whittington hospital for children, St Bart's Hospital and
Hackney food bank. 

Fundraising 

In order to maximise our fundraising for our chosen charity of the year,
Winnie, our Charity Committee have created a calendar for the year of
activities across all of our buildings including sponsored runs, walks 
and challenges, quiz nights, sweepstakes and events at the Centres. 

You can find out more and donate to this amazing cause at our
GoFundMe page here
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https://hackney.foodbank.org.uk/
https://sfts.org.uk/
https://www.gofundme.com/f/winnies-charity-fundraiser?utm_campaign=p_lico+share-sheet&utm_medium=copy_link&utm_source=customer


INTRODUCING
OUR CHARITY
COMMITTEE
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WELLBEING 
& INCLUSIVITY
We continue to offer all employees of OSiT Vitality Health Insurance. 
This cover is to pay for eligible consultants' fees for in-patient and 
day-patient treatment. Access to Primary Care through our Vitality 
GP app. Mental Health support with access to counselling and CBT. 
To make healthy living easier, Vitality also offers discounts on popular
health and fitness brands. And when you get active, you can earn
weekly rewards.

In October 2021 we sent out an Employee Satisfaction Survey 
and we received 32 responses. 62.96% of respondents said they 
were extremely happy with OSiT's culture, 25.93% said very happy and
11% said moderately happy. 

This year we will be sending out another survey to our employees, 
this time with more detailed questions around employee satisfaction,
inclusion and diversity and development opportunities to learn more
from our staff and ensure we can follow up more effectively and in 
a more focused manner. The survey consists of muliple choice
questions and comments sections for employees to share their
feedback. We have also included a section where the employee can
leave their contact details so that we can address any concerns or
questions directly. 
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Employees of OSiT attended an Adult MHFA Two Day course
and are now a Mental Health First Aider. This course teaches 
in depth skills for providing first aid to people who may be
experiencing mental health issues such as depression, anxiety
and psychosis. 

"MHFA England is a social enterprise with a vision to improve
the mental health of the nation. Through our training,
campaigning, and reinvesting, we equip people with the skills
to support their own and others’ wellbeing. 

We believe in zero stigma around mental health. We want
mental health to be openly discussed and supported.
Together, let’s create a society where everyone can thrive".

https://www.officespaceintown.com/data-centre

https://www.officespaceintown.com/data-centre


B CORP 

to increase our awareness and understanding of our impact
as a business to people and the planet. 

to provide a framework for change and guidance to ensure
we are following best practices.

to implement a change to our fiduciary duties to become
legally accountable not just to our shareholders, but all
stakeholders — including customers, employees, suppliers,
communities, and the environment.

to ensure we are continuously assessing, managing, and
improving our impact.

In 2021 we embarked on the B Corp journey 
to understand how we can work to rethink our 
business practices and improve our social and 
environmental performance. 

We extensively evaluated many accreditations 
before choosing B Corp to ensure that we chose 
for the right reasons which to us were: 

We have now submitted our B Corp Assessment in May 2022 
and hope to have an update over the coming months. 
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GBAC STAR
SERVICE
ACCREDITATION 

Maintaining strict cleaning protocols for infectious disease.
Using best practices to limit the impact of future outbreaks.
Protecting building occupants now and in the future.
Prepared for any recurring challenges in your workplace or facility.

Highly informed for infectious disease response.
Empowered to do their jobs safely and effectively.
Trained to follow the right practices to keep themselves safe
from disease.
Bringing value to their communities and contributing to public health.

The assurance that the facility has been disinfected to the
highest standards.
Renewed trust in building cleanliness and safety.
Increased confidence to enter and feel comfortable inside the building.
Peace of mind that proper cleaning is an ongoing facility
management priority.

Office Space in Town Ltd has now earned GBAC STAR™ Service
Accreditation. This means our accreditation validates our cleaning
company’s cleaning, disinfection, and infection prevention program
to help its facility customers prepare, respond and recover from
biohazards and infectious agents.

With GBAC STAR, we are: 

With GBAC STAR, our cleaning team is:

With GBAC STAR, our customers have:
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POLICIES 
You can find the following ESG policies for OSiT on our 
data centre: https://www.officespaceintown.com/data-centre

Code of ethics and conduct for suppliers 

This serves as our policy to highlight our expectation of our
supplier’s ethical conduct and has been distributed to all current
suppliers. All new suppliers receive a copy of this policy along with
the updated contractor questionnaire. 

Contractor Questionnaire

This is the same format and precedence as our original
questionnaire but has an updated ESG section that must be
completed. This questionnaire has been comepleted by all current
suppliers and all new suppliers must complete this prior to any
agreement of service. 

Green Purchasing Policy

This policy outlines our commitment to our sustainable
development and our considerations made when buying 
products and the environmental impact this has.

OSiT Volunteer time off policy 

OSiT Employees may take up to 20 hours a year to carry out
charitable volunteer work. 
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https://www.officespaceintown.com/data-centre


NEXT STEPS
Measure more 

This year we will be ensuring we are collecting consumption 
data across the group and periodically investigating ways to make
reductions. We will continue to work closely with Savills on our
BREEAM improvement plans and our Asset Sustainability Plan 
to ensure we are able to make strategic decisions to further
implement ESG in to the way we work.

Learn more

We are committed to continuing to learn about best practices, new
regulations and innovative initiatives. With the appointment of the
Director of ESG and the support of the Sustainability committee we
look to drive our ESG strategy, which reflects the company’s
longstanding values around sustainability, social diversity and
inclusion and governance and further enhance commitment to 
our ESG principles. 

We will also be looking in to Fitwel certification for our buildings 
to further broaden our knowledge for promoting health in the
workplace. 

Raise more

We are aiming to increase the money we raise for charity by 25%, from
£10,000 to £12,500. We hope to do this by running more fundraising
events at the centres, competing in fundraising sporting activities and
spreading the word about the fantastic cause we are collecting for. 
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