
 
 

This is to certify that 
 
 

Office Space in Town Limited 

 
46 New Broad Street 

London 
EC2M 1JH 

 
 
 
 

has been awarded 
 

Compliance Plus for Customer Service Excellence 
 

in the following areas: 
 
  
2.1.1 There is corporate commitment to putting the customer at the heart of service delivery and 

leaders in our organisation actively support this and advocate for customers. 
  
2.1.2 We use customer insight to inform policy and strategy and to prioritise service improvement 

activity. 
  
  
  
  
  
  
  
  
  
  

 

 
Certificate Number Date Achieved  Issue Date Signed 

22/1570 6th June 2023 6th June 2023 

 
   

Project Number  Expiry Date Revision 
22/1570 6th June 2024 00 on behalf of  

Centre for Assessment Limited  
 

This certificate remains the property of the Centre for Assessment and may be withdrawn 
without notice and is valid based on the above named organisation ensuring continued 
commitment to compliance against the harmonised standards as defined and or associated. 
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